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Addressing Urgent Needs in Baalbek-Hermel
“The major need in the collective shelters in Baalbek-Hermel is food and cleaning
kits, alongside blankets and fuel for heating due to the cold weather,” says Nada Al
Myr, Project Director for JRS Baalbek. Mental health support is also a pressing
concern for displaced families. To meet these needs, Nada’s team distributed
essential supplies both inside and outside shelters, ensuring widespread coverage.
“We divided our team across Deir Al Ahmar, Beshwet, Barka, and Baalbek Hall to
address the area’s diverse needs,” she explains.

Building Trust Through Fair and Transparent Action
Nada emphasizes the strong trust JRS has established in the community. “Shelter
coordinators saw how we assess needs and organize distributions. Now, when we say
we’re from JRS, they trust us and are eager to collaborate,” she shares. Even when
faced with challenges, such as a shelter declining hand-to-hand distribution, JRS
maintained its principles of fairness and transparency, further reinforcing its
credibility.

Turning Personal Adversity into Empathy
Nada’s work is deeply personal, shaped by her own experience of displacement.
“Being forced to leave my home gave me a profound understanding of what these
families face,” she reflects. Despite the challenges, she channelled her energy into
supporting others, collaborating with local leaders to bring stability to displaced
families. “This work isn’t just about providing aid; it’s about restoring hope,” she says.
Her team’s resilience and the community’s strength continue to inspire her every
day.
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Situation Overview
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Damaged water
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Displaced

+1.2M

Casualties****

Dead
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Injured 
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Established Shelters**
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*According to the International Organization for Migration (IOM), November 14, 2024. /**According to Disaster Risk Management Daily Situation Report #47, November 16, 2024.
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Total People Served

13,907
of 3,471

families 

Demographics 

59% 41% 69% 31%

All numbers reported reflect JRS response activities starting September 23, 2024
until November 15, 2024.

JRS Response

601,437
64% Syrians,
36% Lebanese 
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Satisfaction Rate

100%

Interview with Nada Al Myr, Project Director 
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Winterization Kits

66
to 66 children


